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Signature Level 3 Certificate in Learning Support  

(Communication Support Worker) 

 

Starts: January 2011  Duration: 36 Weeks   

Mode: Part Time Day  

 

This nationally recognised qualification is designed to provide you with a sound 

educational basis and the knowledge and skills for supporting D/deaf learners in 

a wide range of learning institutions within the Lifelong Learning Sector 

including schools, college of further education, higher education institutions 

and community organisations. It will also promote your professional 

development and enable you to evaluate and reflect on your personal and 

communication support practice. 

 

Location 

The course is held on Wednesdays (to be confirmed), 9.30am - 4.30pm. In 

addition, you are required to undertake 60 hours of work placement which are 

not part of the course taught hours. 

 

Minimum Qualifications 

BSL Level 2 or preferably Level 3 

English Level 2 qualification (e.g. GCSE English at Grade C or above) 

 

Modules 

• Preparing to Support Learning   

• Learning to Support in Lifelong Learning Contexts   

• Principles of Learning Support  

• Approaches to Learning   

• Reflective Journal  

• Support Bilingual Access  

• Clear Speech and Notetaking  

• Accessible English for Deaf and Deafblind People 

 

Assessment 

Classroom-based learning, assignments and a reflective journal and one 

externally-assessed piece of work.  

 

Award 

If you successfully complete the course, you will be awarded a Signature Level 3 

Certificate in Learning Support (Communication Support Worker). This is a 

nationally recognised qualification. 

 

What can I do after the course? 

After you complete the course, you could progress to: 

• BSL Level 4  

• Employment as a fully qualified professional in Communication 

Support Work 

 

Cost 

This course costs £1,000 including exam fees. 

 

Further information 

Jane Godwin  

CSW Manager 

Exeter Royal Academy for Deaf Education  

50 Topsham Road 

Exeter 

EX2 4NF 

Tel: 01392 267023 

Email: jgodwin@exeterdeafacademy.ac.uk  

Web: www.exeterdeafacademy.ac.uk  

 

 


